“ KANEPACKAGE PHILIPPINE INC.
.} No. 5 Ring Road LISP II, Brgy. La Meea, Calamba City, Laguna
" Telephone No, (049) 545-7166 ts 69
Fax No. (043) 545-6302

INVESTIGATION REPORT FORM (IRF)

. Inhouse Datection D Gustomer Claim

Cale Issued:  10-Jun-23

Control No.:  IRF-23-06-0048

Cusiomer : EPPI Attention To ™ ~INOEMI CEPEDA

llom Code .. 1516181800 Department " ]kpLIMA- PRODUCTION
Itam D_eséripli_on .5 Linus FAL America D?i‘? of Detection 08-Jun-22

Job Order Number - 37614 S'eé:'iiqn Detected “HNLINE QA
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{PLEASE SEE ATTACHED P!CTURE)
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‘”‘\}KANEPACKAGE PHILIPPINE INC.

R R ey o g Tl 6, Legne INVESTIGATION REPORT FORM (IRF)

Fax #a. (049) 545-6302

" "OGCURRENGE ROOTCAUSE QUTFLOW ROOTCAUSE

MMEDIATE ACTION: (Action h; be dane to contalp/ temporary cem.’.c%. tha problem found) B : CORRECTIVE ACTION: {Agéir;n._s ta be donz 1o ensure thal (e ﬁthem will not happen again)

A Sorling Resull =" Actions to be done 1o elinvinate recurrence Who / When

Location Total Slock NG Total Good

RM

Syslem
WiP

FG

B)'Ori_en_lati.{_)n_ T

Date | Time | Design /
Tille Tools

Allendeas

C. Reworking

Rawork Guantity

Process
Telal Good

Rewerk Parcentage (Good}

QA'RDOTEA X ATIO o:be fliled outhi QA arg Date Conduslad: PIC:

{dentifled Rootcause Recommendaiion

Che_cked by
1st Verification of Aclion { 1Yes i 1No
2nd Verification of Action i 1Yes { INo
3rd Verification of Action [ ]Yes [ INe
Effectivenass of Action [ |Yes { }Ne

Note: If na same defects / problems accurs for 5 conseculive deliveries, corrective action is considered effective / closed. if the same probiem ocours within 5 conseculive
deliveries or Jrd varification of action siiff not yel implemenled, Investigation Repor! shall be re-issued to the affected department to provide new improvemeni action.
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